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How Payment Processing Should Be.TM

Call today to take advantage of our Lodging and Hospitality payment processing solutions.
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Transcom Payment Services 
Toll Free: 1.877.500.6860
Web:         www.transcomps.com

When you need fast, reliable and easy to use payment solutions for reservations and other amenities such as 
your spa and guest shops, you can count on Transcom to deliver.

Transcom provides simple and competitively priced payment solutions to single and multi-location properties,
including Hilton, Comfort Inn, Country Inn & Suites, Day’s Inn and other national hotel brands.  

Property Management Systems with integrated payment systems are 
in demand.  Over 1000 POS Solutions are currently certified with our 
system, making your conversion to Transcom simple.

Support of all major credit cards including Visa, MasterCard, American Express, Discover, Diners Club and JCB

Optional, customized Stored Value Card and 
Loyalty Rewards programs 

Property Management Systems

Easy to Use Restaurant and Bar payment
solutions including open/close tab and 
simple tip adjustments and reporting

Simplified check-in / check-out software 
for your front desk

Talk to one of our solutions professionals today to find out if your PMS 
system is certified, or to discuss what steps you can take to become
certified.

Transcom supports the Verifone and Hypercom 
suite of terminals which include specialized 
software for lodging and hospitality businesses.

Point of Sale Solutions

Fast, reliable credit and debit card authorizations

Support for Stored Value and Loyalty Reward Cards

Simplified batch reporting and end-of-day settlement

To increase the speed of processing through your PMS system, Transcom
supports a variety of high speed connections including internet and frame
relay.

Support of certified Property Management
Software with integrated authorization and 
settlement of credit card payments

Your Partner
Best Technology Solutions

- Easy to Read Monthly Statements
- 24/7 Accessible On-Line Transaction History

Dedicated, Relationship Management

24/7 Hour Customer Service & Technical Support

Next Day Funds Transfer

Monthly Debiting of Fees

Monthly Reporting & History

Stored Value & Reward Cards
Through our customized stored value solutions, 
you’ll have the advantage of two fantastic 
programs - gift card and loyalty rewards.

Stored Value
Issue pre-paid stored value cards to your customers upon check in that 
can be used to purchase all of the amenities available at your location.

Loyalty Rewards
Track and reward your best customers by taking advantage of our 
robust loyalty programs.   

Cards are customized and branded with 
your logo and continually promote your 
business.

Unused value remains on the cad and keeps money from leaving your 
property and encourages customers to return.

Solutions for internet based reservations and
amenity payments

Better solutions for managing damage 
deposits and refunds

Choose from a variety of rewards programs including points,
cash back, membership discounts, and more...

Let our payment solutions professional provide a free analysis of your current solution and recommend ways 
that can simplify your reservation process and identify additional cost savings we can deliver.

- Fast, Reliable Transaction Processing 
- Specialized Lodging & Hospitality ApplicationsExperience.  Over 270 Collective Years
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